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Maintain market visibility
The Importance of Uploading your Rate Data:

Benchmark

You can only benchmark yourself against the market if 
you have uploaded your own data. We standardize all 
the data we receive, giving you the confidence that you 
are comparing your understanding of your business 
performance to the broader market. The more data you 
give the more granular our insights can get.

Budget

With your data in the platform, we can better
understand your budget needs and allow you to
understand opportunities available to you when
looking at your procurement / selling strategy.

We can fully understand your spend, as your data is the 
only way to get a bearing on your performance.

Optimize

There is too much complexity if you don’t
have your data in the platform. It is impossible to 
manually match it. Unlock the Xeneta use cases with the 
data in the platform (budget, analyze & monitor all
become more powerful).

Contract

Your company may be contractually obligated
to supply data. Speak with your Customer Success 
Manager if you’re unsure about your data requirements.

Data-driven insights start with you. Retain market visibility with two simple steps.

01Collect your rates
Simply collect your new rates 
as shown in the appendix.

02 Upload your Rates 
into Xeneta
Upload your Excel file with 
one click and provide any 
necessary comments. 

How to upload your
ocean freight rates to Xeneta
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Collect data from our extensive user base.
Secure, anonymous and compliant data integration.

Analyze and cleanse data to align with
Xeneta data standards. 

Deliver easy-to-consume market data
in the Xeneta platform.

Check for accuracy and ensure 
Xeneta quality standard.

COLLECT

DELIVER

CLEANSE

NORMALIZE

VALIDATE

Data Security Matters Our Data Process

All ocean and air freight-rate data that you 
see in the platform is an aggregated, 
anonymized view of the over 300 million 
rates we have collected. Your unique data 
and the display of this data will never be 
shown to any other customers. We respect 
your data privacy.

Once we receive your data, we are committed to delivering your prices in the dashboard 
within 5-7 working days.

To ensure a smooth rate upload process, please follow the guidelines below. 
Appendix | Data Guidelines Ocean Freight Rates Upload

If you have any concerns regarding the ‘Xeneta Data Exclusions’, you can chat to your Account Executive / Customer Success Manager /
Rate Manager, and we can see how we can accommodate your data.
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